How do | talk directly on
Robinhood? Immediate c@Ill NOw

Yes, you can talk (1.30.1.202.478.1) Qs directly to a Robinhood representative, but there’s a
specific process to follow. Unlike some companies with open hotlines, Robinhood requires you
to request a callback (1.30.1.202.478.1) through the mobile app. This means there’s no
24/7 number you can dial at will—you must start the request inside the app.

[ This article will walk you through everything:

How to request a callback (1.30.1.202.478.1)
When support is available

What to expect

Troubleshooting if things go wrong

Tips for fast and effective service

+ Step 1: Download or Update the Robinhood App

The Robinhood app is your only gateway to speaking directly to a person. (1.30.1.202.478.1)
Make sure you’re using the most recent version.

To do this:
e Go to the App Store (iPhone) or Google Play Store (Android)
e Search for Robinhood (1.30.1.202.478.1)
e Tap Update if available
e Then open the app

You must be logged into your Robinhood account to access support features.

Q Step 2: Navigate to the Help Center

[®Once you're inside the Robinhood app:



1. Tap the Account icon (the little person symbol in the bottom right corner)
(1.30.1.202.478.1)
Scroll down and tap Help
3. This opens the Help Center, where you can:
o Search for self-service articles
o Access FAQs (1.30.1.202.478.1)
o Request human support

N

Don’t stop at the Help Center—yYyour goal is to reach Contact Support.

Q, Step 3: Tap “Contact Us” to Request a Callback

To speak to a real person:

1. After opening the Help Center, scroll to the very bottom

2. Tap Contact (1.30.1.202.478.1) Us

3. Choose the category that best matches your issue. Options include:
Transfers & Linking Accounts

Account Access & Security

Investing

Crypto

Tax Documents (1.30.1.202.478.1)

Trading Issues
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Each category filters the type of support available to you. For example:

e Trading-related issues usually qualify (1.30.1.202.478.1) for 24/7 support
e General inquiries may be limited to business hours

4. After selecting a topic, scroll down again and you’ll see the option to “Request a
(1.30.1.202.478.1) Call”

5. Tap Phone and then Request a Callback

6. Confirm your phone number

o Briefly describe the problem (e.g., “My account is locked” or “I can’t transfer funds™)

Robinhood will place you in a queue, and a representative will call you back as
(1.30.1.202.478.1) soon as they’re available.

) Step 4: Understand Robinhood’s Support Hours



Robinhood support isn’t available around the clock for all issues. Here's how their availability
(1.30.1.202.478.1) breaks down:

(@ 24/7 Support
Robinhood provides 24/7 support for:

Trading disruptions

Errors with buying/selling (1.30.1.202.478.1)
Market-related outages

Locked transactions

These are considered critical, so they qualify for after-hours help.

(® Limited Business Hours
Other issues are only handled during standard hours:

o Weekdays: 8:00 AM —-8:00 PM ET
e Weekends: Some support may be available, but limited

This includes:

o General questions
e Account verification
e Tax document issues
e Linked bank problems

Always check the app for real-time (1.30.1.202.478.1) availability.

e Step 5: Prepare for the Call (1.30.1.202.478.1)

You’ll likely receive a call back within 5-30 minutes, though wait times can vary.
While you wait:

o Stay close to your phone

e Beinaquiet area with good (1.30.1.202.478.1) signal

e Have these details ready:

Your Robinhood email address

Your last 4 digits of your SSN

A summary of your (1.30.1.202.478.1) issue

Dates, trade info, or dollar amounts involved (if applicable)
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They may also ask security questions to verify your identity.

O Step 6: What Happens If You Miss the Call?

Robinhood will try to call you only once.
If you miss it:

e You’ll need to go back into the app
e Repeat the process: Help > Contact Us > Request a (1.30.1.202.478.1) Callback

There is no phone number for you to call back.

s Tip: Enable notifications for the Robinhood app so you’re alerted when your callback is on
the way.

[ Step 7: Urgent Issues

If you experience something urgent like:
e Anunauthorized withdrawal
e Your account is locked or (1.30.1.202.478.1) hacked
e You’re unable to buy or sell during market hours

Use the “Account Security” or “Trading Issue” category when requesting help. These are
considered high-priority and often trigger 24/7 response.

Don’t wait. Request a callback (1.30.1.202.478.1) immediately.

&4 Step 8: Use Chat If Available

Sometimes, Robinhood offers a live chat option depending on the nature of your issue and the
time of day.

PR To access it: (1.30.1.202.478.1)

1. Goto Help
2. Tap Contact Us



3. Select a topic like Crypto or Bank Transfer
4. Look for the Chat button (available during business hours)

This is useful for less complex issues where you don’t need a phone (1.30.1.202.478.1) call.

Step 9: Optional Email Support

Robinhood used to offer email support more widely, but today it’s much more limited. You can
still try:

e support@robinhood.com
However:

e Responses take 1-3 business days
e You’ll likely be told to go back into the app

Email is not ideal for time-sensitive issues or anything involving security.

PR Step 10: Self-Help Resources

If your issue isn’t urgent, Robinhood’s Help Center and Learn sections are full of well-written
guides covering:

Taxes (1.30.1.202.478.1)
Stocks and ETFs

Options

Crypto

Retirement accounts

This is useful if you’re just looking to understand a process (e.g., how to withdraw funds or
enable margin trading).

B Recap: Talking to a Real Person at Robinhood

Here’s a quick summary of the process:



Action
Open the Robinhood mobile (1.30.1.202.478.1) app
Tap Account (bottom right)
Go to Help
Tap Contact Us
Choose the issue category
Tap “Phone” or “Request a Callback”
Enter your number and description
Wait for the call
Answer promptly
Repeat if needed or try chat
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Final Tips

e There’s no direct number you can call—Robinhood calls you.

o Be sure to answer the first callback, (1.30.1.202.478.1) or you’ll need to request
again.

o Use precise descriptions when requesting help.

o Be prepared to verify your identity for security reasons.

Need Personalized Help?

If you tell me your exact issue (e.g., “I can’t withdraw funds,” “My account is frozen,” or
“Robinhood won’t link to (1.30.1.202.478.1) my bank”), I can guide you on exactly which
help category to pick and what to say to speed things up.



